
The Enterprise GWAC Center provides several avenues for clients to acquire a total 
solution in meeting their IT service requirements through its diverse portfolio of contracts.

GSA Federal Supply Service

www.gsa.gov/egc
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ANSWER provides the full 
spectrum of IT services 
through innovative "best value"
solutions to support client 
missions worldwide. 
The ANSWER IT areas include
(but not limited to):  

· Configuration Management

· Test/Hardware Engineering

· Business Process Reengineering

· Information Assurance

· Web Development

· Knowledge Management

· Applied Scientific and Engineering

· Enterprise Resource Planning

· Supply Chain Management

· Communications

www.gsa.gov/answer

Millennia fulfills the demand for large
system integration and development
project by providing IT support in the
following three areas:

Fulfills the demand for large system
integration and development project 

Software Engineering and Management
· Project Planning and Oversight
· System, Software and Database Design
· Configuration Management

Communications
· Design Communication Systems
· Maintenance Service
·Analyze Performance

Systems Integration
·Analyze Requirements
· Conduct System Planning
· Design System
· Develop Integration Plans

www.gsa.gov/millennia

ITOP II is designed to provide a 
wide range of IT services with 
three functional IT support areas:

Information Systems Engineering
· IT Strategic Planning
· Business Process Reengineering
· Software Engineering
· Software Maintenance and Licensing

Systems Operations and Management
· Network Support
· Computer Center Technical Support
· Media/Training Support
· Seat Management

Information Systems Security 
Support Services

· Mainframe Automated IS
· Disaster Recovery
· Computer Security Incident Response

www.gsa.gov/itop2

Refer to individual contract Web sites for additional skill sets and functional areas.

Enterprise GWAC CenterEnterprise GWAC Center
The Enterprise GWAC (Governmentwide Acquisition Contract)
Center offers efficient, responsive and professional support for all
Information Technology (IT) acquisition needs by awarding and
managing contracts that address the entire spectrum of IT.  The
Enterprise GWAC Center provides several avenues for clients
to access comprehensive IT solutions that are worldwide in
scope. The Enterprise GWAC Center is committed to:

· Understanding the missions, goals, objectives and
requirements of federal clients;

· Maintaining a knowledge base of the best in Industry;

· Providing timely procurement assistance and 
ongoing educational initiatives on GWACs; and

· Possessing a full complement of technical, acquisition,
and cost and pricing expertise. 



To learn more about what other GWAC options are available to Federal customers through GSA
or if you are interested in Direct Order/Direct Bill, please call or visit our website:

Enterprise GWAC Center
(877) 534-2208

Region 1 New England Phone: (617) 565-5762

Region 2 Northeast and Caribbean Phone: (212) 264-8345

Region 3 Mid-Atlantic Phone: (215) 446-5848

Region 4 Southeast Sunbelt Phone: (404) 331-1632

Region 5 Great Lakes Phone: (312) 886-8800 

Region 6 Heartland Phone: (816) 926-6940

Region 7 Greater Southwest Phone: (817) 978-4087

Region 8 Rocky Mountain Phone: (877) 734-8387

Region 9 Pacific Rim Phone: (415) 522-4557

Region 10 Northwest/Arctic Phone: (253) 931-7056

Region 11 National Capital Phone: (202) 708-8100

Regional
Contacts

www.gsa.gov/egc

Technical Management

· Perform Requirements 
Analysis

· Develop Requests 
for Proposals

Acquisition Management

· Customize Solutions

· Develop Acquisition 
Strategy and Options

· Conduct Acquisitions

· Sign Contracting 
Documents (Small 
Business Credit 
Retained by Customer)

Project Management

·  Act as Contracting 
Officer’s Technical 
Representative

·  Manage Milestone 
Schedules and Costs 

·  Perform Problem 
Resolution 

Financial Management

·  Manage Project Funding 
and Report to Customer

·  Accept Invoices and 
Prepare Receiving 
Reports

·  Pay Industry Partner 
Invoices

5-04-00584

GSA acquisition experts within your 
geographic area are ready to assist you:

WWhhaatt  aarree
GGSSAA--MMaannaaggeedd
AAccqquuiissiittiioonnss??


